David Price

dpric271@live.kutztown.edu | 908-878-6997 | Bloomsbury, NJ 08804

Summary

Self-motivated, hard-working, and reliable high school graduate and college student who is
passionate about the IT field with background and experience in multiple professional
environments. Been obsessed with anything technology related since fourth grade. Good
communication skills and willing to learn anything there is to know about computers, networking,
AV systems, etc.

Experience

Summer Technology Intern 06/2021 - 08/2023
Phillipsburg School District | Phillipsburg, NJ

- Collect, sort, clean, label, and redistribute Chromebooks for students district-wide.

- Assist district faculty and staff in-person with technology needs and troubles.

- Respond to emails in the district’s IT ticketing system as well as update asset information.

- Assist administering VMware environment and managing Active Directory services with lead
system administrators.

- Assist system administrators with daily networking tasks including troubleshooting, setup, and
configuration of intermediary and client network devices.

- Run cables for various equipment and services throughout the district buildings.

- Image computers using Ghost and configure a Microsoft Deployment Toolkit server.

- Assist with after-hour activities hosted by various clubs throughout the district.

Student IT Help Center/Classroom Technology Technician 10/2021 — 05/2023
Kutztown University of Pennsylvania | Kutztown, PA

- Provide assistance to end users campus-wide through in-person support and telephone
support.

- Enter helpdesk tickets into the Office of Information Technology's ticketing system.

- Provide in-person assistance to Extron classroom technology equipment when the particular
team is unavailable or otherwise occupied.

Retail Technology Sales Associate 01/2021 - 08/2021
Staples | Flemington, NJ

- Take in and perform work on customer computers

- Answer the phone and assist the customer with all needs and requests

- Neatly perform pack-out in an efficient and timely manner while maintaining a neat shelf look

- Block sections at the time of closing the store to ensure the store looks presentable in the
morning

- Perform additional tasks requested by the MOD (Manager On Duty)

Skills

* Google Workspace * Cisco I10S » Extron AV equipment
*» Microsoft Active Directory * Cisco Unified Communications + Windows Server
* Microsoft Office 365 * Enterprise Networking * VMware vSphere

Education and
Training

M.S. Information Technology 05/2025
Kutztown University of Pennsylvania | Kutztown, PA

High School Diploma 06/2021
Phillipsburg High School | Phillipsburg, NJ

Extron Electronics Certifications 12/2021 — 07/2022
Extron Certified Control Professional Certification
Extron Certified Control Professional — MediaLink Certification
Extron XTP Systems Design Engineer Certification
Extron Certified AV Associate Certification



https://unixweb.dpsystems.org/files/extron/control-professional.pdf
https://unixweb.dpsystems.org/files/extron/medialink-control-professional.pdf
https://unixweb.dpsystems.org/files/extron/xtp-systems-design-engineer.pdf
https://unixweb.dpsystems.org/files/extron/av-associate.pdf

